Anna Yakubets
Contact information:
 US phone # +1 (516) 874 2876

E-mail: annayakubets@gmail.com
Skype ID: uswanna.yakubets  

Objective: Web Project Manager
Birth date: 21.02.1980
Education: 
1992-2004-  secondary education- Lyceum №1, Ivatsevichi, graduated with golden medal.
2004-2009- higher education- Belarus State Economic University, Bachelor Degree. Specialization – Finance and Banking.
Job Experience: 
August 2007- till present – Project Manager, Outsourcing IT company USWebStyle, Responsibilities: 

· developing and analyzing requirements on projects; 
· composing project plans and project documentation; 
· project coordination (resources, terms, quality, risks), 
· preparing reports; 

· team work management; 
· business analysis;
· doing Search Engine Optimization;

· communication with customers. 
I produce assigned projects; work with internal and external teams to develop scope and requirements and content plans; lead scheduling, resource management, content creation & planning; interface with clients directly to obtain user requirements, schedule concurrence and sign off of deliverables. Manage site production process from pre-production to QA and data entry as well as maintenance and operational needs.

Professional skills: 1+ years of experience in project management; experience in requirement clarification and composing project documentation; SEO, fluent English;
July 2009 – volunteer at environmental camp Legambiente, Italy.
November 2006- July 2007- Loan Clerk and consultant, Prior Bank, RZB Group.

Responsibilities: 

· Consult customers on all services offered by a bank, helping them to choose the right product according to their needs. 
· Sort and record information about loans.
· Open and close bank accounts of customers.

· Calculate interest and monthly payments, etc.
Summer 2007- Normandie Beach Club, Westport, NY, USA. Position: waitress, manager, help in developing marketing strategy (expanding of the number of facilities available, promotional tools, etc.).
2004-2006- Translation, help in localisation of web-sites, SEO, data entry.

Capabilities: fluent in English, experienced PC user.

Additional information: I possess high energy level and good communication skills, ability to analyze needs and implement solutions. I quickly adapt to any situation, easily learn new information. I am detail-oriented and reliable.
Thank you for your time and consideration.

Sincerely yours, 

Anna Yakubets

